
While you may be comfortable with the status quo of manual processes, research shows that:

Are you wasting time using paper, spreadsheets, and e-mails to 
process expense reports, track travel and payments, and chase 
down details and exceptions?

SAP Concur solutions automate this work, unlocking step-level  
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26% 49%
Of companies use spreadsheets  
to manage their expenses 1

Download the new paper from SAP, “Letting Go of the Manual Process Status Quo: With Intelligent 
Travel, Expense, and Invoice Management Automation.” Spend happens. Make it count.  
Visit us online at concur.com/smb.

Approximately 50% of SMBs say that 
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Of SMBs use handwritten records to 
track, manage, and analyze spend 2
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