
In response, SMBs are embracing automated spending solutions – 
and improving business performance by:

Greater Visibility 
and Control
A study of financial decision-makers at 
small and midsize businesses (SMBs) 
makes a strong case for automating 
expense, travel, and invoicing.

Traditional spending tools negatively affect 
business performance.

http://concur.com/SMBvisibility


Increasing spend visibility
SMBs across industry sectors report significant average annual savings and benefits, 
including better visibility.

PROFESSIONAL 
SERVICES

Invoicing solution
SAVINGS

TOP BENEFIT:
$39,000 
Fewer inaccurate entries

MANUFACTURING
TOP BENEFIT:
$34,000 
Corporate offer discounts

RETAIL
TOP BENEFIT:
$33,000 
Better compliance and 
tracking

TECHNICAL 
SERVICES TOP BENEFIT:

$35,000 
Better visibility and analytics

FINANCE
TOP BENEFIT:
$28,000 
Better tracking
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