
Premium Assistant:
Your personalized pathway  
to success

After investing in your SAP Concur solution 
you naturally want to see results. But not just 
any results. You want your solution optimized 
for your organization’s specific needs, both 
quickly and continuously.

Premium assistant helps you realize those results 
Premium Assistant provides ongoing support to help ensure 



Designated support 

team of subject matter 

experts to help solve 

challenges and identify 

opportunities

Ongoing support when, 

where and how you 

need it via phone, chat, 

or email

Custom, collaborative 

approach provides 


